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Introduction

The No Child Left Behind (NCLB) Act requires Local Educational Agencies (LEAS) to
offer students who attend a Title | school identified as in need of improvement for one or
more consecutive years, and who are eligible to receive free or reduced priced lunch,
the option for supplemental educational services (SES). These services, which are in
addition to instruction provided during the school day, may include academic assistance
such as tutoring, remediation and other supplemental academic enrichment services
that are consistent with the content and instruction used by the LEA and are aligned
with the State’s academic content and achievement standards.

The Florida Department of Education (FDOE) annually approves entities to provide SES
to eligible students. Each LEA must contract with the state-approved SES providers
and develop a student learning plan (SLP) for each student served by a state-approved
SES provider in consultation with the provider and the parent that identifies a student’s
greatest needs and addresses how to increase their achievement. At the end of the
SES program, SES providers should report the student’s learning gains to the LEA and
the parent.

Methodology

Florida Statute, section 1008.331(5)(a)-(b), requires the FDOE to annually evaluate the
effectiveness of SES providers based on student learning gains, student
attendance and completion of the prescribed program, and survey data from LEA
coordinators, principals of schools where services are provided on-site, and parents.
These data are due to the FDOE by May 1 annually and will be used to assign a service
designation of excellent, satisfactory, or unsatisfactory. The FDOE will announce SES
providers’ services designations by July 1 on the FDOE’s website at
http://www.fldoe.org/flbpso/.
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Evaluation of SES Providers

General Information

A-1.

A-2.

A-4.

A-5.

What is the purpose of evaluating SES providers’ effectiveness?

The Elementary and Secondary Education Act (ESEA), reauthorized as the No
Child Left Behind (NCLB) Act of 2001, requires states to monitor the quality and
effectiveness of the services offered by approved providers and withdraw approval
from providers that fail to contribute to increased student achievement for two
consecutive years.

Which students are included in the calculation of an SES provider’s service
designation?

All students assigned to SES providers by April 1 with an LEA-approved student
learning plan (SLP) will be included in the current year’s calculation of service
designations. All students assigned to SES providers after April 1 will be included
in the following year’s calculation.

. How are points assigned to each element of the evaluation to determine an

SES provider’s service designation?

The points assigned to each element of an SES provider’s service designation are
as follows:

Student Learning Gains — 300 points
Attendance and Completion Data — 75 points
Parent Satisfaction Survey Data — 25 points
LEA Satisfaction Survey Data — 50 points
Principal Satisfaction Survey Data — 50 points

There are 500 total possible points.

When must data be submitted to the FDOE?

Data must be submitted by May 1 annually. Data may be submitted between
February 1 and May 1.

Who is responsible for submitting data to the FDOE?
SES providers are required to submit the following data for all students assigned to

the provider, unless a prior agreement is reached with the local educational agency
(LEA):

e Length of Prescribed Program, based on the SES provider’s rate and the
student’s per pupil allocation (PPA);

e The number of contact hours by subject area;

e The number of goals prescribed by subject area; and

e The number of goals mastered by subject area.



A-6.

A-7.

A-8.

Will an SES provider who serves 10 or fewer students during the school year
be required to participate in the evaluation process?

No. In order to ensure statistical reliability and to avoid the inadvertent release of
personally identifiable student data prohibited by section 1002.22, Florida Statutes,
providers that serve 10 or fewer students in an academic year will not receive a
service designation.

Will a student who is served by more than one SES provider be included in
both SES providers’ databases?

Yes. Students will be included in each SES provider’s database that provided at
least one hour of services to the student. If a student began receiving services by
SES provider “A” and is subsequently reassigned to SES provider “B”, the student
will be included in the database for both SES providers “A” and “B”. See question
B-4 and C-5 for information about students who do not complete an SES provider’s
program.

Are SES providers required to submit data for a student who does not
complete the Length of Prescribed Program due to a move, withdrawal, or
drop out?

Yes. SES providers are required to submit data for all students assigned to the
SES provider by April 1 with an LEA-approved SLP, even if the student does not
complete the SES provider’s program.

. What assistance will the FDOE provide to SES providers and LEAs during

the submission of the required data elements?

The FDOE will host conference calls and establish a Frequently Asked Questions
(FAQ) database, which will be accessible on the FDOE’s website at:
http://www.fldoe.org/flbpso/GradingSystem.asp.

Student Learning Gains Data

B-1.

What is a Student Learning Plan?

The No Child Left Behind (NCLB) Act requires LEASs to enter into an agreement
with each state-approved supplemental educational services (SES) provider
selected by a parent. This agreement is recognized in Florida as the Student
Learning Plan (SLP) and must be developed in consultation with the student’s
parents and the provider. The SLP must include a statement of specific
achievement goals for the student, how the student’s progress will be measured,
timelines for improving achievement, current and projected level of mastery, and
provisions for termination of the agreement if the provider is unable to meet the
goals/objectives and timelines. The SLP must also describe how the student’s
parents and teacher(s) will be regularly informed of the student’s progress. There
should be no more than five goals in a student’s SLP.
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B-2.

B-3.

B-5.

The goals of the SLP should be determined based on the results from the SES
provider-administered pre-assessment and any available LEA data that identifies
the student’s deficiencies. The LEA is responsible for the creation of the goals and
overseeing the mastery process by accepting and reviewing progress reports.

How should a provider track and document a student’s achievement toward
meeting the goals of the SLP?

SES providers should track a student’s progress by assessing the student at least
monthly to determine progress toward meeting the goals. SES providers are
required to report the student’s progress toward meeting the goals of the SLP to
parents and the LEA on a regular basis. At the end of the prescribed program, the
SES provider should administer a post-assessment and report the student’s end
level of mastery to the parents and the LEA on the final progress report.

How is the Student Learning Gains data reported to the FDOE?

Unless a prior agreement is reached with the LEA, the SES provider is required to
submit to the FDOE by May 1 the number of the prescribed goals according to the
SLP and the number of goals mastered according to the final progress report. This
data must be submitted via the FDOE’s web-based evaluation system at
http://appl.fldoe.org/flopso/evaluationData/. If the SES provider has formed an
agreement with the LEA to submit the data on the SES provider’'s behalf, the SES
provider should maintain evidence of the agreement and participate in the
verification phase to ensure data has been submitted accurately.

. Will the FDOE include Student Learning Gains data in the SES provider’s

service designation calculation when the student does not complete the SES
provider’s program?

No. The FDOE will not include data associated with goal mastery for any student
who does not complete the SES provider’s program. The number of Prescribed
Goals for such student(s) will not be included in the calculation of goal mastery.

Is it necessary for an SES provider to report the Prescribed Goals and Goals
Mastered for a student who does not complete the SES provider’s program?
Yes. Section 1008.331, Florida Statutes, requires SES providers to report Student
Learning Gains data to the FDOE by May 1; however, Rule 6A-1.0391, F.A.C.
allows the FDOE to remove Student Learning Gains data from the mastery
calculation when the student does not complete the SES provider’s program.

. Is a post-assessment required to confirm the Goal Mastery component?

Yes. State-approved SES providers must conduct pre- and post-assessments on
every student enrolled with the SES provider, according to Rule 6A-1.039, F.A.C.
and 1008.331, F.S.
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Attendance and Completion Data

C-1.

C-2.

C-4.

C-5.

How should an SES provider track students’ attendance?

An SES provider should track a student’s participation in the program using daily
attendance sheets in which the student indicates a time in and out. The
attendance sheets should be verifiable with signatures from the student, parent if
practicable, and tutor/site facilitator.

An LEA'’s contract requires SES providers to track student attendance and report
the total hours to the LEA at least monthly with the submission of the invoice. An
LEA will not pay an invoice unless verifiable attendance records are provided. LEA
contract policies should be followed to ensure accurate attendance records are
maintained.

What is the Length of Prescribed Program?

The Length of Prescribed Program is the number of SES hours a student can
receive based on the SES provider’s hourly rate and the student’s PPA.

. May an SES provider report hours to the FDOE in addition to the Length of

the Prescribed Program?

No. Any hours provided to a student after the student’'s PPA is expended are not
SES. The FDOE is not able to evaluate an SES provider based on hours that
exceed the allotted Length of Prescribed Program.

How will the FDOE determine an SES provider’s effectiveness using
Attendance and Completion Data?

The FDOE will collect the Length of Prescribed Program and the actual number of
attendance hours. The percentage of the Prescribed Program that was actually
completed will be used to determine a raw score for the total Attendance and
Completion points achieved.

An SES provider’s ability to maintain a student’s interest and concentration on task
demonstrates effectiveness. An SES provider should keep the student engaged in
the program and offer appropriate incentives to maintain the student’s attendance
in the program. It is vital that a student remain attentive and attend the entire
program to increase achievement.

Will students who do not complete the SES provider’s program be included
in the SES provider’s data for calculating the service designation?

Yes. All students assigned to an SES provider at any time throughout the school
year and by April 1 will be included in the SES provider’s service designation
calculation. However, for any student that doesn’t complete the SES provider’'s
program (i.e., when Contact Hours do not equal the Length of Prescribed Program)
the FDOE will not include Goal Prescribed/Mastered data for such student and
only include attendance and completion data for that student in the service
designation calculation. (See question B-4).



C-6.

May an SES provider offer an explanation regarding the reasons a student
did not complete the prescribed program?

No. The SES provider should not provide the reasons why the student did not
complete the prescribed program. The FDOE will not use this information to
calculate the service designation.

Satisfaction Surveys

D-1.

D-2.

D-3.

D-5.

What types of Satisfaction Survey results will be included in an SES
provider’s evaluation?

The FDOE will host surveys for three separate populations:

e Parents of students enrolled in SES;
e LEA SES coordinators; and
e Principals of schools where SES is provided on-site.

All three surveys have five different response levels and corresponding possible
points:

An answer of “strongly disagree” is worth zero points;

An answer of “disagree” is worth one point;

An answer of “neither agree nor disagree” is worth two points;
An answer of “agree” is worth three points; and

An answer of “strongly agree” is worth four points.

Are the Parent, Principal, and LEA Surveys available to the public?

Yes. All surveys have been issued by the Bureau of Federal Educational
Programs and are incorporated into Rule 6A-1.0391, F.A.C.

Who is responsible for the submission of Parent Satisfaction Survey results?

SES providers are responsible for helping ensure the submission of Parent
Satisfaction Survey results. SES Providers must enter the results into the web-
based Parent Satisfaction Survey and submit the hard-copy surveys to the FDOE
for verification purposes.

. Who is responsible for the submission of the Principal Satisfaction Survey

results?

Principals of schools where SES is provided on the school site are responsible for
submitting survey results directly to the FDOE via the web-based Principal
Satisfaction Survey at http://www.fldoe.org/flbpso/GradingSystem.asp.

Who is responsible for the submission of the LEA Satisfaction Survey
results?

LEA SES coordinators are responsible for submitting survey results directly to the
FDOE via the web-based LEA Satisfaction Survey at
http://www.fldoe.org/flbpso/GradingSystem.asp.
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D-6.

D-7.

If no parent surveys are received, will the FDOE remove the designated
survey points from the denominator before calculating the SES provider’s
service designation?

Yes. If no Parent Satisfaction Surveys results are collected, the FDOE will remove
25 points from the total possible points.

How will the FDOE use survey results in the evaluation of SES providers?

The FDOE is required to collect satisfaction results from parents, principals, and
LEAs to determine their effectiveness at interacting with the parent and school
district staff. It is important that an SES provider communicate effectively with
parents and school district staff to ensure students are receiving the best possible
services designed specifically to address the weakest academic areas.

Calculation of Service Designations

E-1.

E-2.

How will the FDOE use the data collected from LEAs and SES providers to
assign services designations?

The FDOE will collect all data elements in a web-based data collection system. A
percentage of collected points will be determined for each data element. The
percentage will be multiplied by the designated number of points discussed in A-3
to determine the raw score. The raw score will be rounded to the nearest whole
number. All raw scores will be added and then divided by the total possible points.
The FDOE will then multiply that number by 100 to determine an SES provider’s
service designation.

For examples of the FDOE’s plan to calculate services designations, see Appendix
A.

How are points assigned to determine an SES provider’s final service
designation?

e Providers receiving a score of 80 percent or above will be classified as
“excellent.”

e Providers receiving a score of at least 50 percent and less than 80percent will
be classified as “satisfactory”.

e Providers receiving a score of less than 50 percent will be classified as
“unsatisfactory.”

Reporting Timelines

F-1.

If an SES provider fails to meet the deadline of May 1 to submit the required
data, will the FDOE allow the SES provider to submit the required data after
May 17?

No. In the event that an SES provider fails to submit data to the FDOE by May 1,
the FDOE will assign zero points for any data element not received.



F-2.

Will the FDOE allow an SES provider to submit missing data if circumstances
prohibited the SES provider from submitting the required data?

The FDOE will only allow submission of data after the deadline of May 1 if the SES
provider demonstrates that unforeseen and uncontrollable circumstances
prohibited the submission of data by the deadline. In this case, the FDOE will
assign a services designation of “incomplete” to the SES provider and provide 45
days for submission of the required data elements. If the data are not received, in
whole or in part, by the FDOE in 45 days, the SES provider will be assigned zero
points for any data element not received.

Verification of Data

G-1. May SES providers and LEAs view the data submitted for verification

purposes before the FDOE assigns service designations?

Yes. After the May 1 deadline, the FDOE will allow all SES providers and LEAS
access to the data. It is the responsibility of the SES provider to identify any
inaccurate data reported by the LEA and consult with the LEA to update the
records. Likewise, LEAs will be provided the opportunity to verify all data
submitted by SES providers with actual attendance records, SLPs, and final
progress reports. If the LEA identifies any errors with the data submitted by the
SES provider, the LEA will alert the SES provider by marking the errors in the web-
based data collection system. The SES provider will be required to correct errors
during the Verification Phase.

Announcement and Consequences of Service Designations

H-1.

How will the FDOE announce an SES provider’s service designation?

The FDOE will post an SES provider’s service designation on the state-approved
SES provider Web-based directory located at http://data.fldoe.org/ses/search/.
The FDOE will notify all SES providers and LEA contacts of the posting via e-mail
on the same day the service designations are posted and issue a paperless memo
to ensure all stakeholders are notified.

. When will the FDOE announce SES provider’s service designations?

The FDOE will announce SES provider’s service designations by July 1 annually.

. How may service designations be used?

According to Rule 6A-1.039, F.A.C., LEAs must provide a description of services,
tutor qualifications, and evidence of effectiveness as determined by the FDOE’s
evaluation of academic proficiency of each provider to parents of eligible students.
Parents should consider an SES provider’s effectiveness with increasing student
academic achievement when choosing an SES provider for their child.

The FDOE may use SES providers’ service designations for many reasons,
including, but not be limited to, monitoring, consultation, and selection of Advisory
Panel members. In addition, any provider that receives a service designation of
unsatisfactory for two consecutive years will be ineligible to apply to become a
provider in the subsequent school year.
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H-4.

H-5.

H-6.

How will the FDOE provide assistance to SES providers assigned a service
designation of “unsatisfactory”?

Any SES provider that receives a service designation of “unsatisfactory” will be
required to develop a system improvement plan (SIP) that includes, but is not
limited to, the following components:

e Improvement of the provider assessment tool;

A student attendance improvement plan;

A parent outreach action plan;

Improvement in the implementation of the assessment mechanism;
Improvement in the curriculum and instructional materials; and
Improvement in the quality of provider staff.

Are there any consequences for an SES provider that receives a service
designation of “unsatisfactory” for two consecutive years?

Yes. SES providers and any related organizations that receive a service
designation of “unsatisfactory” for two consecutive years will be removed from the
state-approved SES provider list and will be ineligible to apply for approval to
provide SES for the next school year.

If an SES provider believes that the service designation was assigned in
error, may the SES provider submit a Grievance petitioning the designation?

Yes. Grievances must contain a statement of specific facts the grievant contends
warrants reversal or modification of the Department’s action and a statement of the
specific rules or statutes that the grievant contends requires reversal or
modification of the Department’s action. A grievance that requests reconsideration
without identifying the specific facts that warrant reversal or modification or that
fails to include the specific rules or statutes that require reversal or modification will
not be considered.

The specific process for submitting Grievances to the FDOE regarding service
designations can be found in Rule 6A-1.039, F.A.C.
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Appendix A

Rule 6A-1.0391
Evaluation of Supplemental Educational Services Providers
Calculation of Service Designation Example #1

Key:

Possible Points Service Designations
Student Learning Gains Data: 300 points Excellent: 100% — 80%
Attendance and Completion Data: 75 points Satisfactory:  79% — 50%
Parent Survey Data: 25 points Unsatisfactory: 49% — 0%
LEA Survey Data: 50 points
Principal Survey Data: 50 points

Student Learning Gains Data:
4 goals mastered / 5 goals prescribed = .80 X 300 = 240 pts

Student Attendance and Completion Data:
700 actual hours of student attendance / 750 total “length of prescribed programs” = .93
X 75=69.8 2> 70 pts

Parent Survey Data: 7 questions X 4 pts = 28 possible points per survey
25 surveys -> 650 points earned / 700 possible points = .92 X 25 pts = 23 pts

LEA Survey Data: 15 questions X 4 pts = 60 possible points per survey
55 surveys > 2,500 points earned / 3,300 possible points =.75 X 50 = 37.5 - 38 pts

Principal Survey Data: 12 questions X 4 pts = 48 possible points per survey
10 surveys > 425 points earned / 480 possible points = .88 X 50 = 44 pts

Sum of all raw scores = 415 pts

415 Sum of Raw Scores / 500 Possible Points = .83 Total Earned Points

.83 Total Earned Points X 100 = 83% Service Designation Percentage

Services Designation =-> Excellent
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Rule 6A-1.0391
Evaluation of Supplemental Educational Services Providers
Calculation of Service Designation Example #2

Key:

Possible Points Service Designations
Student Learning Gains Data: 300 points Excellent: 100% — 80%
Attendance and Completion Data: 75 points Satisfactory:  79% — 50%
Parent Survey Data: 25 points Unsatisfactory: 49% — 0%
LEA Survey Data: 50 points
Principal Survey Data: 50 points

Student Learning Gains Data:
2 goals mastered / 3 goals prescribed = .66 X 300 = 198 pts

Attendance and Completion Data:
1270 actual hours of student attendance / 1300 total “length of prescribed programs” =
97 X75=72.8 > 73 pts

Parent Survey Data: 7 questions X 4 pts = 28 possible points per survey
50 surveys -> 900 points earned / 1,400 possible points = .64 X 25 pts = 16 pts

LEA Survey Data: 15 questions X 4 pts = 60 possible points per survey
No LEA survey data available*

Principal Survey Data: 12 questions X 4 pts = 48 possible points per survey
12 surveys > 500 points earned / 576 possible points = .86 X 50 = 46 pts

Sum of all raw scores > 333 pts

333 Sum of Raw Scores / 475* Possible Points = .70 Total Earned Points
*Did not include 50 pts for LEA survey data in the total possible points.

.70 Total Earned Points X 100 = 70% Service Designation Percentage

Services Designhation - Satisfactory
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Rule 6A-1.0391
Evaluation of Supplemental Educational Services Providers
Calculation of Service Designation Example #3

Key:

Possible Points Service Designations
Student Learning Gains Data: 300 points Excellent: 100% — 80%
Attendance and Completion Data: 75 points Satisfactory:  79% — 50%
Parent Survey Data: 25 points Unsatisfactory: 49% — 0%
LEA Survey Data: 50 points
Principal Survey Data: 50 points

Student Learning Gains Data:
0 goals mastered / 0 goals prescribed = 0 pts
Provider failed to submit by deadline of May 1.

Attendance and Completion Data:
1270 actual hours of student attendance / 1300 total “length of prescribed programs” =
97 X75=72.7 > 73 pts

Parent Survey Data: 7 questions X 4 pts = 28 possible points per survey
50 surveys -> 900 points earned / 1,400 possible points = .64 X 25 pts = 16 pts

LEA Survey Data: 15 questions X 4 pts = 60 possible points per survey
55 surveys > 2,500 points earned / 3,300 possible points = .75 X 50 = 37.5 > 38 pts

Principal Survey Data: 12 questions X 4 pts = 48 possible points per survey
12 surveys > 500 points earned / 576 possible points = .86 X 50 = 43 pts

Sum of all raw scores - 170 pts

170 Sum of Raw Scores / 500 Possible Points = .34 Total Earned Points

.34 Total Earned Points X 100 = 34% Service Designation Percentage

Services Designhation -> Unsatisfactory
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