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Thomas Built Buses
Training Course Description

EF Type D
Class Code-TB7002

Overview < .
All material and instruction wili focus on the Thomas Type D EF. Technicians will
learn about Thomas body and chassis construction and maintenance.

Instruction includes understanding electrical schematics and drawings.

Prerequisites

These can be either self —directed {(home study) or a formal class.
» SDF-009TB Basic Electricity: terms and components

* SDF-023TB Using a DDM

Outline:

-Body & Chassis Construction

-Body & Chassis Maintenance

-Major options: lifts, warning systems
-Understanding body & chassis electrical

Shop Exercises _
-Power train troubleshooting

Length-Course is 1 days. Class will begin each day at 8:30 AM and conclude at
4:30PM. Class size is limited to 15 students. _—

Location-All classes will be conducted at the Freightliner Training Center, 210
Bear Popular Road, Cleveiand, North Carolina_279.1 3.




Thomas Built Buses
Training Course Description

Conventional/Freightliner
Class Code-TB7002

Overview

All material and instruction will focus on the Thomas Conventional body on a
Freightliner FS-65 chassis. One day will focus on chassis systems and the other
day on body options. Technicians will learn about Thomas body construction and
maintenance. Instruction includes understanding electrical schematics and
drawings for body and chassis.

Prerequisites

These can be either seif —directed (home study) or a formal class.
e SDF-009TB Basic Electricity: terms and components

* SDF-023TB Using a DDM

Outline:

-Chassis systems and components
-Chassis Maintenance

-Body Construction

-Body Maintenance

-Major options: lifts, warning systems
-Understanding body and chassis electrical

Shop Exercises
-Power train tfroubleshooting

Length-Course is 2 days. Ciass wi Bégm each day at 8:30 AM and conclude at
4:30PM. Class size is limited to 15 students. o

Location-All classes will be conducted at the Freightliner Training Center, 210
Bear Popular Road, Cleveland, North Carolina 27013,




Thomas Built Buses
Training Course Description

Minotour
Class Code-TB4001

Overview

All material and instruction will focus on the Thomas Type A Minotour.
Technicians will learn about Thomas body construction and maintenance.
Instruction includes understanding electrical schematics and drawings.

Prerequisites

These can be either self —directed (home study) or a formal class.
» SDF-009TB Basic Electricity: terms and components

» SDF-023TB Using a DDM

Outline:

-Body Construction

-Body Maintenance

-Major options: lifts, warning systems
-Understanding body electrical

Shop Exercises
Length-Course is 1 days. Class will begin each day at 8:30 AM and conclude at
4:30PM. Class size is limited to 15 students.

Location-All classes will be conducted at the Freightliner Training Center, 210
Bear Popular Road, Cleveland, North Carolina 27013,




Thomas Built Buses
Training Course Description

Thomas Electrical Systems
Class Code-TB2003

Overview

Technicians will learn to read electrical schematics and drawings for all Thomas
current production products. This course is aimed at dealer technicians that
repair all Thomas products.

Prerequisites :
These can be either self —directed (home study) or a formal class.
» SDF-009TB Basic Electricity: terms and components

* SDF-023TB Using a DDM

Outline:

-Learn to read and use electrical information for Freightiiner, Thomas for Type A
C, D School buses ' : ,

-Students will use printed and cd formatted schematics to do troubleshooting
during exercises

Shop Exercises
Students will locate major electrical components and perform voltage, continuity
and current testing

Length-Course is 3 days. Class will begin each d'ay at 8:30 AM and conclude at
4:30PM. Class size is limited to 14 students.

Location-All classes will be conducted at Freightliner Training Center, 210 Bear
Popular Road, Cleveland, North Carolina 27013, — :




Thomas Built Buses
Customer Support
2003 Service Training

January 13-14 Coach & Transit; Inc, Phoenix, AZ

January 27-29 Thomas Electrical at FTC, Cleveland, NC
February 18-20 Omaha Truck Center, Lincoln, NE.

March 10-13 Freightliner of South Florida, Pompano Beach, FL
March 24-26 Conventional/Minotour at .FTC, Cleveland, NC
April 1-3 First Bus Centre, Spruce Grove, Alberta, Canada
Aprii 23-25 ERIHD;‘HD)C.at FTC, Cleveland, NC

May 5-7 Thomas Electrical at FTC, Cleveland, NC

May 27 Jack’s Truck & Equipment, Gillette, WY

May 28-29 TransWest, Denver, CO

June 10-12 Ponder Equipment, Litchfield, IL

June 24-26 Durham School Services

July 15-17 Thomas Bus of Alabama, Montgomery, AL
July 29-31 First Student

August 5-7 Quality Bus, ﬁew Windsor, NY

August 25-27 Laidlaw

September 8-10 Conventional/EF at FTC, Cleveland, NC
September 23-25 CRBS, California

October 14-16 Thomas Bus Gulf Coast, Houston, TX
October 27.29 ERIHDIHDX at FTC, C!eveland NC
Novembe; .4!'{5 Emp;re Truck Saleé Jackson MS
November 17-19 Conventionall/ Minotour at FTC, Cleveland, NC
‘December 2-4 WC Cressey, Kennebunk, ME.

December 1517 Thomas Electrical at FTC, Cleveland,.NC




All classes will be offered on a first-come first-serve basis. To register for
a class at FTC please fax the attached completed form to (336)-889-5742.
1 will fax a confirmation to you for each class. Since classes are limited to
fifteen(15) students, classes may fill so | will maintain a waiting list. Ifthereis a
cancellation then | wili confirm enrollment for the first student on the waiting list.

In-the-field training is scheduled at many different sites. Registration for
all in-the-field classes is the responsibility of the sponsoring dealer. Please
contact the dealer listed on the schedule for class registration, agenda and
location. '

| look forward to meeting each student. During 2002, service training was
provided to over 1,200 technicians. If you have any questions about service
training, please call me at (336)-881-6584.

Attachments: : A‘”” %

2003 Schedule : Tom Wilkins
Course Descriptions : Service Trainer
Registration Form . Thomas Built Buses

FTC Map




A Subsldiary of FREIGH NElJLaC

. ’ Thoimas Built Buses, tnc.
School T'rans portation PO Box 2450 (27261)
ATTN: Bill Sch royer _ 1408 Courtesy I;‘Ioado '
. High Paint, NC 2726
325 W. Gaines Street . _ . (336) 889-4871 Phone
Taliahassee, FL 32399-0400 (336) 889-2589 Fax

Thomas Built Buses is pleased to announce our service training schedule
for 2003. Again this year training will be offered both in-the-field and at the
Freightliner Training Center in Cleveland, North Carolina. Please review the
course descriptions and select the curriculum which best fits your needs.

The course descriptions apply only to those classes located at the F reightliner
Training Center(FTC). This year classes are focused on a specific type bus like
a Conventional/Freightliner. Additionally two types or classes are grouped
together during a week to allow students more economy of topic. Courses are
scheduled more than once during the year to provide for flexible scheduling.
Please register for the class or classes offered during a specific week that you
will be attending.

Classes conducted at FTC will be open to all dealer and fleet service
technicians. All classes will begin at 8:30 AM and end at 4:30 PM daily.
Enrollment in each class must reach a minimum of seven (7) students for the
class to be held. It is important to restrain from making any non-refundable travel
arrangements untii the minimum enrollment has been confirmed. There is no
instructional fee for these classes and lunch is provided each day. Students are
responsible for all travel and lodging costs incurred to attend each class.

As in 2002, prerequisites will be set for most classes. These prerequisites
are individual self-paced courses intended to provide background and basic
instruction on topics. The completion of these prerequisites will ensure the
opportunity for greater in-depth classroom instruction. If you attended a class
during 2001-2002 and completed the prerequisite then you will not have to repeat
the prerequisite for 2003 classes. If you have an ASE or Freightliner certificate

. for the same or similar class then include a copy of the certificate will your
enroilment and the prerequisite will be waived. Once your registration has been
received and confirmed, | will mail your prerequisite material to the address on
the registration form. Once you complete the prerequisite simply fax the answer
sheet to me. '

Freightliner LLG is
a DaimlerChrysler Company




To Freightliner Locations in Cleveland NC
' From Exit 36

9“‘\\\0 ‘ '
5\0\.@ American LaFrance Cleveland TMP
Exit 49 ‘
US Hwy 70/Statesvilie Rivd/Bagnel Blvd .

&

£
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woE

=

Farm iousa
L
SR

St Luke's
- Church

8.9
miles

From Hampton Inn turn Left on 150 (EAST)
From Marriott Fairfield turn Right on 150 (EAST)
On Hwy. 150 go 4.5 miles . (EAST)

Turn LEFT on Hwy 801 North, go 9 miles.

Turn LEFT on Bear Poplar, go 4.5 miles.

To the town of Cleveland. -~ _.
Time: 20 to 30 minutes in heavy traffic

o FTC 704.278.6000

Exit 36

Marriott Fairfield inn
Exit 36

120 CONSUMER DRIVE
704.663.6100




TIA “TRUCK TIRE TRAINING” TOUR

FEATURING TRUCK TIRE AND WHEEL SERVIGE TRAINING & CERTIFICATION

OSHA Regulations require that eve:"y employee who handlies
truck tires and wheels in any way must have documented training.

According to OSHA Regulation 29 CFR 1910.177, every employee who handtes truck tires and wheels must be trained
to recognize the hazards and follow the proper procedures for handling and servicing singfe and multi-piece assemblies.

In an effort to reduce injuries related to commercial tire and wheel service, the Tire Industry Association (T1A),
formerly the International Tire & Rubber Assoclation and Tire Association of North America, has announced a special
back-to-back, one-day technician training and certification seminar schedule for 2003.

TIA's Commercial Tire Service (CTS) Certification Program has educated almost 10,000 individuals from coast-to-
coast. By conducting regional one-day classroom seminars, we hope to reach more technicians from every segment of
the tire and {ransportation industries.

From start fo finish, this is the most comprehensive one-day truck tire and wheel service training seminar available
in the industry. In fact, the volume of information provided virtually guarantees that each technician will learn practical
technigues, regardless of their work experience. If providing your employees with the best possible training and
certification is your goal, TIA's CTS Program is designed for you and your business.

HOURS OF TRAINING

The training is from 9:00 a.m. until 5:00 p.m. The Certification Exam begins at 5:00 p.m., immediately following the
training. Students are released after completing the Exam. The back-to-back, one-day iraining format in each City
enables compamies to “split” their worldorce and send half of their employees to the first day, and the other half to
the second day.

TRAINING TOOLS
This is a classroom only session using videotapes developed by the industry and the 250-page TIA Commercial Tire
Service Manual. There is no hands-on training.
CERTIFICATION
Every student who successfully completes the Certification Exam will receive 13 Certified Technician uniform
emblems, a certificate and a two-year subscription to TIA’s CommercialTireServicetoday publication.
REGISTRATION

The advance registration fee to attend a CTS Training & Certification Seminar is $250 for anyone needing a copy of
the TIA CTS Manual. Students that already own the Manual may attend for $175. Everyone taking the Certification
Exam must have his or her own copy of the Manual.

The advance registration fee includes lunch and must be received no later than one week prior to the training date. A. .-« -~
$25 charge will be added to registrations after that date.

WAYS TO REGISTER -
MAIL PHONE FAX WEBSITE _
Tire Industry Association 800.426.8835 502.964.7859  www.tireindustry.org , l -
P0. Box 37203 502.968.8900 Click on Training -

Louisville, KY 40233-7203




TIA “TRUCK TIRE TRAINING” TOUR

BACK-TO-BACK ONE-DAY TRAINING DATES AND LOCATIONS

FEBRUARY 4 & 5
Akron, Chio
Holiday Inn

4073 Medina Rd.
Akron, OH 44333
330-666-4131

FEBRUARY 6 & 7
Detroit, Michigan
Holiday Inn Southgate
17201 Northline Rd.
Southgate, MI 48195
734-283-4400

FEBRUARY 11 & 12
Chicago, illinois
William Tell Holiday inn
6201 Joliet Rd.
Countryside, IL 80525
708-354-4200

FEBRUARY 13 & 14
St. Louis, Missouri
Grown Plaza Hotel
11228 Lone Eagle Dr.
Bridgeton, MO 63044
314-291-6700

FEBRUARY 18 & 19
Nashville, Tennessee
Holiday Inn Select
2200 Elm Hill Pike
Nashville, TN 37214
615-883-9770

FEBRUARY 20 & 21
Birmingham, Alabama
Holiday Inn Airport

5000 Richard Arrington Blvd.
Birmingham, AL 35212
"205-591-6900 '

FEBRUARY 25 & 26

Atlanta, Georgia

Holiday Inn Atlanta Airport North
1380 Virginia Ave.

Atlanta, GA 30344
404-838-0016

FEBRUARY 27 & 28
Orlando, Florida

Holiday Inn Hotel & Suites
8214 Universal Bivd.
Orlando, FL 32819
407-581-9001

MARCH4 &5

Dallas, Texas

Holiday Inn Select DFW Airpart North
4441 Hwy. 114 at Esters Blvd.
Irving, TX 75083

972-929-8181

MARCHG6 & 7

San Antonio, Texas
Holiday Inn Select

77 NE Loop 410

San Antonio, TX 78216
210-349-9900

" MARCH 11 & 12

Houston, Texas

Holiday Inn — Housten Intercontinental Airport
16222 John F. Kennedy Bivd,

Houston, TX 77032

281-449-2311

MARCH 13 & 14
Baton Rouge, Louisiana
Holiday Inn Express

131 Lobdell Hwy,

Port Allen, LA 70767
225-343-4821

MARCH 18 & 19 ,
Jackson, Mississippi
Holiday Inh Hotel & Suites
5075 i-55 North

Jackson, MS 39206

601-366-9411

MARCH 20 & 21
Shreveport, Louisiana
Holiday Inn Express
5101 Westwood Park Dr.
Shreveport, LA 71109
318-631-2000

MARCH 25 & 26
Little Rock, Arkansas

- Holiday Inn Airport

32071 Bankhead Dr,
Little Rock, AR 72295
501-490-1000

MARCH 27 & 28
Oklahoma City, Okiahoma
Holiday Inn Hotel & Suites
6200 N. Robinson
Oklahoma City, OK 73118
405-843-5558

APRIL1 &2

San Diego, California

Holiday Inn Mission Valiey Stadium
3805 Murphy Canyon Rd.

San Diego, CA 92123
858-278-9300

APRIL 3 & 4

Los Angeles, Galifornia

Holiday Inn LA International Airport
9901 La Cienega Bivd.

Los Angeles, CA 90045
310-649-5151

APRIL8 &9

Oakland, California
Holiday inn Oakland Airport
500 Hegenberger Rd.
Oakland, CA 94621
510-562-5311

APRIL 10 & 11
Sacramento, California
Holiday Inn Sacramento Northeast
5321 Date Ave.
Sacramento, CA 95841
916-338-5800 '

PLEASE NOTE:

The first day’s program is repeated
on the second date listed for each
location.




TIA “TRUCK TIRE TRAINING” TOUR
REGISTRATION FORM

e biATION
I. WAYS TO REGISTER
MAIL ' PHONE FAX WEBSITE
Tire Industry Association 800.426.8835 502.964.7859 www.tireindustry.org
P.0. Box 37203 502.968.8900 Click on Training

Louisville, KY 40233-7203

11. CONTACT INFORMATION

Company Contact

Company Name

Company Address

City State Zip+4
Phone Fax

TRAINING DATES & GITIES

Listed below are the dates and cities for TIA’s back-to-back, one-day technician training and certification seminars scheduled
for 2003. The first day’s program is repeated op the second date listed for each location,

FEBRUARY 4 & 5
Akron, Ohio

FEBRUARY 6 & 7
Detroit, Michigan
FEBRUARY 11 & 12
Chicage, llinois
FEBRUARY 13 & 14
St. Louis, Missouri

FEBRUARY 18 & 19
Nashville, Tennessee

FEBRUARY 20 & 21
Birmingham, Alabama

FEBRUARY 25 & 26
Atlanta, Georgia
FEBRUARY 27 & 28
Orlando, Florida
MARCH 4 & 5
Dallas, Texas

MARCHG & 7
San Antonio, Texas

MARCH 11 & 12
Houston, Texas

MARCH 13 & 14
Baton Rouge, Louisiana
MARCH 18 & 19
Jackson, Mississippi
MARCH 20 & 21
Shreveport, Louisiana

MARGCH 25 & 26
Little Rock, Arkansas

MARCH 27 & 28
Oklahoma City, Oklahotma

APRILt & 2

San Diego, California
APRIL3 & 4

Los Angeles, California
APRIL8 & 9
Oakland, Califomia

APRIL 10 & 11
Sacramento, California

IV. TOUR DATE SELECTION

Training Day 1 {flll In date here)

Please register technician(s) for training and TIA CTS Manual(s)*

Please register

Training Day 2 (fill in date here)
Please register

*CTS Manual required for exam.

technician(s) for training and TIA CTS Manual(s)*
Please register technician(s) for training who already have T1& CTS Manuai(sy* @ $175 each (includes lunch) =

@ $250 each (includes lunch) =

@ $250 each (includes funch) =
fechnician{s) for training who already have TIA CTS Manual(s)* @ $175 each (includes lunch) =

Total amount.due $

V. METHOD OF PAYMENT

8 Check (Make payable to TIA)

" Credit Card Number

Q CreditCard 0 VISA O MasterCard QO AMEX

Expiration Date /

Card Holder Name {Please print)

Arnount $

Card Hotder Signature

/






